
Service technician 

Job description 
Mack Morris Heating and Air Conditioning has been in business since 1985. We are still growing, 
and we are looking for a few good service techs to grow with us. 

• Be knowledgeable with most brands of residential Heat Pumps, Gas Furnaces, 
and oil Furnaces. 

• Understand how to install, maintain, and repair heating, ventilation and cooling 
units for residential customers. 

• Good understanding of Humidifiers, Dehumidifiers, and indoor air quality. 
• Be able to diagnose and repair the electronic mechanical and electrical 

components of these systems. 
• Understand company pricing and generate appropriate customer invoice at job 

site, electronically process credit card payments and obtain customer signature 
at completion of the job. 

• Have a valid Driver’s license and clean driving record. 
• Must be able to work as a team and put the customer first. 
• Good communication skills 
• Be able to run ON CALL, nights and weekends on a rotating schedule and be 

able to run service calls after regular working hours if needed. 
• Have a well-groomed appearance, adhere to company dress code and be self-

motivated. 
• Must have a type I and type II Refrigeration certification. 
• Punctuality and regular attendance are a must. 
• High school diploma or equivalent and 2+ year in the HVAC trade experience. 

Benefits 

Medical, Earned Vacation time, paid off major holidays, and company vehicle to be driven to and 
from work. 

Job Type: Full-time 

 


